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challenges facing staff operating in the public sector, specifically within the culture of the NHS 
(subsequently published as Carter and Kline, 2017) [3.3]. Kline applied the findings of this research to 
understanding and addressing race discrimination in the NHS, by means of an analysis of discriminatory 
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million a year to extend the WRES programme to 2025. A dedicated WRES team of 7 staff currently 
manage this 
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and its £2.3 billion cost per annum], in the production of a new t
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